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PARTS & SERVICE DEPARTMENT NEWS 

July 6, 2015 

A Word About Matik’s Parts & Service Team 
"Matik wants to continue to help you "Move Forward" in your 

production demands, and has now assembled the finest technical support, spare 
parts and service department in its history! They are anxious to prove to you that 

they can help you fill your needs. 
 

I'm sure you will agree it is a talented group. They are young, but experienced, 
determined, and truly want to make our customers successful. They are willing to 

go above and beyond to help any customer, if the customer gives them a try." 
 

--David Siegel, Vice President of Parts, Service and Support 
 

Let me introduce you to the Matik Parts and Service team. 

 
 

Jody LeBlanc (Parts & service support, All Lines) 

Who says you can't go home? 
 
After working in the printing industry in Germany for 13 years, Jody returned to 
Matik, where her career began several years before. Jody is familiar with all of the 
product lines Matik represents, and is ready to either answer your questions 
directly, or steer you to the right person if necessary. Jody reads, writes and 
speaks German, an asset in our business. In addition, she has extensive 
experience in logistics, and can help you with all of your deliveries, be it machines, 
parts or consumables. 
 
Jody can be reached at extension 133, or jleblanc@matik.com 

 
 

 

Quick Links 

In This Issue 
 
 

Matik, Inc. 

Kelva 

OMET 

 

Upcoming Shows/ Events 

Graph & CPP Expo 
September 13 - 16 
Chicago, IL 
 
Products on Exhibit:  
OMET-P, Gietz, ESS 
Website  
  
Label Expo 
September 29 - October 2 
Brussels, Belgium 
 
Products on Exhibit: 
Codimag, OMET-P, 
Grafotronic, Melzer 
Website 
 
 
TLMI Technical 
Conference  
October 8-11 
Colorado Springs, CO 
 
Products on Exhibit: 
Codimag, OMET-P, 
Grafotronic, Melzer 
Website 
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Gianpaolo Panzeri (Technical support & service, printing & security) 
Gianpaolo is an electro-mechanical technician from Lecco, Italy, who has 
extensive experience in the printing industry. Be it Codimag or Omet, Melzer or 
SEI Laser, Gianpaolo has factory training and field experience to address your 
production issues and concerns. Gianpaolo has PLC programming experience, 
and has B&R and Siemens training. He knows Italian, French and Spanish, and 
has the type of "outside the box" thinking that benefits our customers.  
 
Gianpaolo can be reached at extension 147, or gpanzeri@matik.com 

 
James Brazeau (Technical support & service, converting) 
James joined Matik after serving his country in the military for 20 years. During 
that time, he faced a multitude of troubleshooting and repairing tasks, both 
electrical and mechanical in nature. James is factory trained on both Goebel-IMS 
and Olbrich equipment, and has worked on Senntech slitter rewinders as well. A 
fast learner with the drive to see your problems be resolved, he is the person to 
contact on any converting equipment issues. 
 
James can be reached at extension 129, or jbrazeau@matik.com 
 
Alex Balke (Technical support & service, foil stamping & security) 
Alex is the latest hire by Matik, and we are excited to have him on board! Just 
arrived from Germany, he has over a decade of experience in the foil stamping 
and embossing industry. He knows not just the equipment (he is Gietz factory 
trained), but also foil and set up experience to help you improve production. 
Alex also has been factory-trained by Melzer on their security printing 
equipment. He is ready to answer your questions and share his experience with 
you! 
 
Alex can be reached at extension 136, or abalke@matik.com 
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Web and Sheet Cleaning 

Equipment 

Why Web Cleaning? 
Contamination of a moving web 

can be caused by the 
environment, the process itself 
or needed operations. Debris, 

such as... 
Read More 

 
"You don't need to become a 
web cleaning expert to benefit 
from the advantages of web 

cleaning. 
Have your solution composed by 
the inventors of web cleaning!" 

 

 
 Varyflex V2 Offset 

by OMET 
 OMET presents the most 
innovative mid-web variable-size 
sleeve press for packaging 
printing ever.  
 
Available in widths of 26in (670 
mm) and 33in (850 mm). 
 
Read more 
   
Or watch the revealing of the 
new OMET machine here... 

 

COUPON! 
Mention this offer when placing your next order with 
Matik, Inc. and receive FREE UPS GROUND delivery! 

 

FOLLOW US: 
Facebook, Twitter, Linkedin 

YouTube, and Google+ 


